CONG TY €S PHAN PHAT TRIEN DICH VU TMDT
T: (04) 7300.6092 / (08) 7300.6092

Giaohangtietkiem.vn E: info@ghtk.vn
Chuyén nghiép trén tirng budc chan A: LS E1.2, Pham HOng, quan T Liém, Ha N&i

A: 255 Bau Cat, phudng 12, quan Tan Binh, Tp.HCM

BIEU PHI GIAOHANGTIETKIEM.VN

(Ap dung tir 01/0412017)

Bang cudc phi giri hang tr Ha Noi & Tp. HCM

NOQI TINH NOI MIEN & PAC BIET LIEN MIEN
Ha Néi & Tp. HCM Ha Ngi — Mién Bic Ha Ngi — Mién Nam
Tp. HCM — Mién Nam Tp. HCM — Mién Bdc

Ha Néi <> Tp. HCM < Pa Nang

U'u diém

30.000d /o5 kg 35.000d /05 kg
Ngi thanh 20.000d Ngi mién (P. B6): +5.000d/ 0.5kg tiép theo | +10.000d / 0.5kg tiép theo
Pdc biét (P. Bay): +10.000 | 0.5kg tiép theo
Ngoai thanh 25.0004 35.000d 40.000d
Huyén, xa 35.000d 45.000d 50.000d
e Giao hang 6 gio e Giao hang trong 24 gio ¢ Giao hang trong 36 gio
Ldy sang, giao chiéu Ldy sang nay, giao sang mai
Ldy chiéu, giao toi Ldy chiéu nay, giao chiéu mai

Full map hau hét cac huyén xa Ha Noi, Tp. HCM, Pa Ning va trung tim 30 tinh
mién Béc, mién Nam.

Giao hang t6i 18-22h tai Ha Noi va Tp. HCM (gia khong doi)
Giao hang linh hoat:

e DGi tién thu ho

e Ddi dia chi giao hang

e Dbi sb dién thoai/ thong tin ngudi nhan
Chuyén tién thu ho 3 1an/tudn: T2,4,6 hodc tuy chon
Mién phi thu hg, mién phi giao lai nhiéu lan

H6 tro xir ly
khiéu nai

Chat/ Gtri yéu cau trén Website hodc App GHTK (24/24)
Téng dai CSKH: 1900.6092 (Gi¢ hanh chinh)
Email: cskh@ghtk.vn

Giao tdi GIA KHONG DOI tai ndi, ngoai thanh Ha Noi, Tp. HCM

- Ha Ngi: Hoan Kiém, Ba Pinh, Hai Ba Trung, Péng Pa, Cau Giay,
Hoang Mai, Tay Ho, Tir Liém, Thanh Xuén, Ha Pong, Long Bién.
- Tp. HCM: Q.1,Q.2,Q.3,Q.4,Q.5, Q.6, Q.10, Q.11, Q.7, Q.12,
Binh Tan, Thu Ptrc, Tan Phu, Tan Binh, Binh Thanh, Go Vép, Phu Nhuan.
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Theoi gian giao hang (tinh tir khi ldy hang)
Thaoi gian dang don T
han Thei gian lay hang
g Noivung | Noi midn & Dic biét | Lién midn
Truéc 10h30 8h30 dén 12h 6h 24h 24h 36h
Tir 10h30 dén .
16h00 14h dén 18h 6h 24h 24h 36h
h30 dén 12h
Sau 16h00 8h30 dén 1. 6h 24h 24h 36h
ngay ke tiep

Lwuy: Ngoai thanh huyén xa + 6 gio.
Cac hang héa cam bay sé dwoc vin chuyén dwong bo tir 4-6 ngay.

I1l-  DICH VU GIA TANG

1. Dich vu thu tién hd

- Mi&n phi thu ho tién véi toan bo don hang.

- Mién phi chuyén khoan tién thu ho

- Thoi gian d6i soat, chuyén tién tra shop: thir 2/4/6 hang tuan.

2. Hoan tra hang
- Pdi v6i cac don hang ndi tinh:
Phi tra hang = 5.000d/don hang

Thoi gian hoan tra 3-5 ngay lam viéc.

- Cac don hang lién tinh:
Phi tra hang = 50% phi chuyén di

Thoi gian hoan tra 7-10 ngay lam viéc.

3. Giao hang cho khach chon — Giao hang mdt phan

GHTK hd trg mang nhiéu mau (size, mau...) dé khach hang tdy chon, tinh phi 1 lan giao hang nhu
thuong. San pham con lai dugc tra vé shop véi mic phi ndi ving 1a 5000d/don, lién ving 1a 50% phi
chuyén di.

4. Thong bao tinh trang giao hang
GHTK sé& cap nht tinh trang giao hang cho shop theo ngay, theo tuan hodc theo thang (shop ding ky)
théng qua SMS, email.

5. Dich vu bio hiém hang héa
KH/Ngudi giri ¢6 trach nhiém khai bao gia tri hang hoa trén hé thong cia GHTK. Day sé 1a co s¢ cho
viée xac dinh gia tri boi thuong
e Truong hop KH/nguoi giri khai gia va sir dung dich vy bao hiém (0.5% gia tri hang hoa):
- Hang héa < 3.000.000VND va c6 day da hoa don. Min phi bao hiém hang héa. GHTK s& bdi hoan
100% gia tri hang hda khi mét hang (t6i da 1a 3.000.000 VND).
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- Hang héa > 3.000.000 VN (ti da 1a 10.000.000d) va c6 day dii hda don. GHTK s& bdi hoan 100%
gié tri hang hda khi mat hang (t6i da 1a 10.000.000d).
e KH/mguoi giri khdng khai gia hozc khdng str dung dich vy bao hiém:
- Hang hoa > 3.000.000 VND va c6 ddy du hoa don, GHTK bdi thuong bon (04) lan cudc phi van
chuyén.
Luweu ¥: Truong hop hang héa hw hong, gid tri boi thuong dwoc xdc dinh dwa trén mirc dé hw hong cia
hang héa. GHTK khéng chiu trach nhiém boi thirong khi xdy ra mat mat, hw hong néu KH/ngwoi giri khdng
khai dung gia tri hang hoa.

6. Dich vu dong kiém
GHTK cung cip dich vu dong kiém s6 lugng khi 14y va giao hang . Phi dich vu ddng kiém 1a: 1.000d/don
vi kiém dém (t5i thiéu 15.000d /don hang).
(Phi dong kiém chiea bao gom 10% GTGT va khéng nam trong cuéc van chuyén thong thiong).

I11- QUY PINH CHUNG

1. Hang héa cAm giri

- Céac chat ma tly va chat kich thich than kinh.

- Vii khi dan dugc, trang thiét bi ki thuat quan su.

- C4c loai van hoa pham ddi truy, phan dong; 4n pham, tai liéu nham phé hoai trat tw cong cong chong
lai Nha nudc Cong hoa X& hoi Chi nghia Viét Nam.

- Vit hodc chat d& nd, d& chay va cac chét gdy nguy hiém hodc 1am mit vé sinh, gdy 6 nhiém méi trudng.

- Céc loai vat pham hang hda ma nha nudc cam luu thdng, cdm kinh doanh, cam xuat khau, nhap khau.

- Sinh vat sdng, thyc pham yéu ciu bao quan.

- Vat phim, 4n pham, hang héa cAm nhap vao nuéc nhan.

- Tién Viét Nam, nu6c ngoai va cac gidy to c6 gié tri nhu tién; hoa don GTGT, gidy to khong thé cip lai.

- Céc loai kim khi quy (vang, bac, bach kim...), cac loai da qui hay cac san pham khac duoc ché
bién tir kim khi qui, da qui.

2. Quy dinh vé hang héa van chuyén dwong bd
Cac hang héa thudc dién cAm van chuyén bay s& dugc chuyén phat dudng bg, gdm:
- Pin, sac du phong va cac san phim twong tu
- Trang suc, hang dién tir va cac hang hoa gia tri cao (dién thoai, laptop,..)
- Nu6c hoa, my pham dang xit, chat 10ng, cht bot
- Khi 1am lanh, hop chét oxy hitu co, oxy hda, chit co nguy co phong xa, c¢6 tinh doc, n mon, tir tinh,...
- M6t s6 hang hoa khac theo quy dinh hang khong

3. Quy dinh dong goi va bao quan hang hoa

- GHTK chi nhan hang héa da duwoc dong goi, bao quan tur phia nguoi ban. GHTK s& giao hang
nguyén dai nguyén kién, khéng dong kiém hang héa. GHTK tir chdi bdi thuong véi hang hda hong hdc
do 16i tir phia nguoi giri (dong goi khdng dam bao gay v hong hang hoa,...).

- GHTK tir chéi bdi thuong véi hang héa hong do dic tinh tu nhién san phim (dé néng chay;, ...).

4. Quy dinh mién trir trach nhiém dén bu.

- Hang hoa da duogc giao ding thoa thuéan.
- Hang héa bi hu hai, mat mét do 15i cua bén gii hang.
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- Bi co quan nha nudc c6 tham quyén tich thu hodc tiéu huy do nodi dung bén trong vi pham cac qui
dinh cAm guri ctia phap luat.

- Nguoi giri khéng c6 chirng tir xac nhan viéc gai hang.

- Nguoi gui khdng cung cép day du thong tin cac gidy to can thiét phuc vu cho viéc giao hang
dan dén cac thiét hai nhu hang hod hu hong do dé Iau, bi phat vi pham, bi tich thu hang hoa.

ChQ y: Hang héa can c6 gidy to chitng minh nguon goc, xudt xir hodc héa don GTGT di kém. Néu
khong, GHTK khong chiu trach nhiém trong truong hop hang hoa bi Quan Iy thi truong va cac co quan chirc
nang thu gitr theo quy dinh cua phdp ludt.

5. Quy dinh chung

- Trong mot s6 diéu kién thoi tiét, khach quan (mua bao, 1i lut,...), hang hoa co thé duoc giao tré so
v6i thoi gian du kién.

- Hang héa nodi ngoai thanh Ha Noi, H5 Chi Minh can niang nho hon 3kg, chiéu cao mdi chiéu
cia mdi kién khong qua 0.3m. Trong truong hop hang héa qua kich thudc cho phép thi sé tach ra thanh cac
ki¢n nho theo quy dinh.

- Khéng 4p dung dich vu hen gio giao hang, giao hang hoa tdc.

- Thoi gian 1am viée tir tha 2 dén tht 7 (tir 8h sang dén 18h chiéu hang ngay).

- Tt ca cac van dé lién quan dén giao hang, xir Iy sy c6 phét sinh, quy khéch vui long Chat/Gii yéu cau
online, tat ca cac khiéu nai s& dugc bo phan CSKH ciia GHTK tiép nhan va xir ly.

- Thoi han khiéu nai: Trong vong 3 ngay ké tir khi giao hodc tra hang thanh cong.

- Bang gia chwa bao gdbm 10% thué GTGT.
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